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1. OBIIME ITOJIOXKEHUA

1.1. OcnoBHas mnpodeccuoHanbHAsA 00pa3oBaTebHAs NPOrpaMMa BbICIIero 00pa3oBaHMS
(OIIOII BO) 6GakanaBpuara nmo HampapjeHuio mnoaroroBkm 43.03.01. CepBuc, npodpuin
«CepBHC HeIBM:KMMOCTH» TIPEJCTABISET COOOW CHUCTEMY JOKYMEHTOB, pa3pa0OTaHHYIO W
YTBEPKJACHHYIO BBICIIUM y4eOHBIM 3aBEJIEHHEM C Y4eTOM TpeOOBaHHIl phIHKA TpyJa Ha OCHOBE
denepanbHOro rocy1apcTBEHHOI0 00Pa30BaTEILHOIO CTAHApTa BBICIIETO 00pa30BaHMUS.

OIIOII BO pernmameHTHpyeT 1eib, 3aJadyd, COJEPXKAHUE U YCIOBHUS OpraHu3alyu
00pa3oBaTENBHOrO MpPOIecca, CUCTEMY OICHKH KadyecTBa MOATOTOBKU BBITYCKHHKA, OXHJIAEMbIE
pe3yiabTaThl U BKJIIOYAET B ce0s: y4eOHBIN IulaH, pabodne MporpaMMbl AWCITUIUIMH (MOIyJIei),
porpamMMbl MPAKTHUK, porpaMmel I MA u npyrue mMeTtoanyeckue mMarepHasbl, 00ecreunBarome
pealin3aluio COOTBETCTBYIOIEH 00pa30BaTeIbHON TEXHOIOTHH.

1.2. HopmatuBHble aoxkymeHThl Ads paspadorku OIIOII BO no HanpasiieHHIO
noaroroBku 6axanaspos 43.03.01. CepBuc

Hopwmarunyto npaBoByto 6a3y pazpadotku OITOIT BO 6akanaBpuaTta cOCTaBIISIIOT:

e OenepanbHblii 3akoH oT 29.12.2012 Ne 273-®3 «O6 ob6pa3oBanuu B Poccuiickoit
denepauuny;

e denepanbHblil TOCYIapCTBEHHBIH 00Pa30BaTENIbHBIN CTaHAAPT BbICIIErO0 00Opa3oBaHUs 110
HanpaeneHuto noarotoBku 43.03.01. CepBuc, yTBepKACHHBIM mpukazoM MUHHCTEPCTBA
oOpasoBanust 1 Hayku Poccuiickoit @eneparmu ot 20 okTsiops 2015 1., Ne 1169;

e HopmaTtuBHO-METOOUYECKHME JOKYMEHTHI MuHHCTEepcTBa 00pa3oBaHUS H  HayKd
Poccuiickoit denepanuu;

e Ycrap YyBalickoro rocyJapCTBEHHOIO II€aroruiyeckoro yHusepcurera um. W. S
SIkoBieBa.

e [lonoxenne o0 OCHOBHOH mpodecCHOHaNbHONM 00pa3oBaTENbHONW MPOTrPaMME BBICIIETO
o0pa3zoBaHus;

e [lonoxenue o0 opraHu3aluy U NPOBEACHUU TOCYAApCTBEHHON MTOrOBOW aTTECTallMH IO
o0Opa3oBaTeNbHbIM IpOrpaMMaM BbICIIEr0 OOpa3oBaHUsl — IporpaMMaM OakajlaBpHara,
IIporpaMMam CHEeNHUAIUTETa U IPOrpaMMaM MarucTparypsl;

e [lonoxxeHune 006 ydeOHOM 3aHITHH,

Ilonoxenne O pPEUTHUHIOBOM OIEHKE KadecTBa 3HaHUM cryaeHtoB UITIY wum. M.

SIxoBieBa;

[TonoxxeHne o KypcoBoil pabote (IPOEKTE) CTYAEHTOB;

[Tonoxxenue o camocrositensHoM padote crynentoB UI'TIY um. N.4. Skosnesa;

[Tonoxxenue o paboueii mporpaMMe AUCUMILIUHBL (MOYJIs);

[TonoxeHne O MpakTUKEe O0YyYaroIIMXCs, OCBaMBAIOLIMX OCHOBHBIE NPOQEeCCHOHATbHbIE

oOpa3oBaTesibHbIE MPOTpamMMbl BBICHIETO OOpa3oBaHMs — NporpamMmbl OakanaBpuara,

CIEeUaINTETa, MArUCTPaTypPhI;

e [lojoxeHne O NPOBEIACHUM TEKYIIErOo KOHTPOJS YCHEBAEMOCTH U MPOMEXKYTOUHOU
atrectauuu oOyvarouuxcs YI'TTY um. U5, Sxosnesa;

¢ [lonoxxenue o GpoHIe OLIEHOYHBIX CPE/CTB;

o [lonoxenue o mopsiake GOPMHUPOBAHUS TUCHHUILIAH O BBIOOpY oOydarommxcs B UI'TIY
nM. N.51. SIkoBnesa;

e [lomoxxeHne 00 opraHM3allMd U OCYLIECTBICHHMM OOpa30BATENbHOM JEATETBHOCTH I10
o0pa3oBaTeNbHBIM IpPOrpaMMaM BBICIIEr0 00pa3oBaHHs — IMporpamMmaM OakalaBpHara,
Iporpammam crenuanureTa, nporpaMmmam marucrparypsl B UI'TIY nm. M. SIxoBnesa.


http://www.chgpu.edu.ru/engine/download.php?id=2726
http://www.chgpu.edu.ru/engine/download.php?id=2727

1.3. Oomas xapakrepuctuka OIIOIl BO mno nanpaieHuro moaroropku 43.03.01
Cepsuc, npopuib «CepBHC HEABUKUMOCTID)

1.3.1. Heab (Muccust) OIIOII BO

OIIOII BO mno HampaBnenuto mnoxarotoBku 43.03.01. CepBuc, npodmibr «CepBuc
HEJBM)KMMOCTH» MMEET CBOEH LEIbI0 pa3BUTHE Yy OOydYaOLIUXCsl JUYHOCTHBIX KAuecTB, a TaKXKe
(dbopMupoBaHHE 0OLIEKYIBTYPHBIX, 001IeNPOo(deCCHOHATBHBIX U MTPOPECCHOHATBHBIX KOMIIETEHIINH,
OTHECEHHBIX K BUIaM NpodeCCHOHATBHON IeATeIbHOCTH, Ha KoTophie opueHTHpoBana OITOIT BO,
B cootBeTcTBUU ¢ TpeboBanusamMu GI'OC BO no qaHHOMY HaInpaBieHUIO MOATOTOBKH.

B o6nactu Bocnuranus nensto OITOIT BO no nanpasienuto noarorosku 43.03.01. Cepsuc
SBJIAETCS: TMOJIOTOBKA KAaJIpOB C BBICOKMM YpPOBHEM HpOodeCCHOHATbHOW KOMIIETEHTHOCTH,
MeJarornYecKor KyJIbTyphl U KOHKYPEHTOCTIOCOOHOCTH B 00J1aCTH TTPO(HEeCCHOHATLHOTO 00yUeHUS,
BIIQ/ICIOIIUX MPOPECCHOHATBHO 3HAYMMBIMU JIMYHOCTHBIMH KaueCTBaMHU.

B o6nactu ob6yuenus nensio OIIOII BO mno HampaBieHHMIO TMOATOTOBKH OakalaBpOB
SBJIAETCS: TMOATOTOBKA OakKanaBpOB, CIHOCOOHBIX OCYIIECTBISTH CEPBUCHYIO, MPOU3BOACTBEHHO-
TEXHOJIOTMYECKYIO, OpraHMU3allMOHHO-YIIPABIEHYECKYIO, HAy4YHO-UCCIIEI0BATEIbCKYIO
NeSITeNIbHOCTh Ha MPEIIPUITUSIX CEPBUCA, B TOM YHCIIE CEpPBUCA HEIBHKUMOCTH, B COOTBETCTBUU C
NOoTPeOHOCTSAMU PHIHKA TPY/IA.

1.3.2. Cpok ocBoennss OIIOII BO

Cpoxk ocBoenust OIIOII BO — 5 net o 3a04H0it hopme 00ydeHus

1.3.3. Tpyaoemkocts OIIOII BO

Tpynoemkocts ocBoenust cryneHtom gaHHoi OIIOII BO 3a Bech mepuon oOydeHus B
cootBercTBUM ¢ ®PI'OC BO mno nanHomy HampaBiieHHIO cocTaBisieT 240 3a4eTHhIX €IUHUI] U
BKJIFOYAET BCE BUJbl KOHTAKTHOM pabOThl MPENoaaBaress ¢ 00y4JaroUMMHUCS U CaMOCTOSITENbHOM
paboTel 0Oydaromierocs, MPaKTUKA W BpeMs, OTBOJMMOE Ha KOHTPOJb KAadecTBa OCBOCHHUS
obyuatomumcst OITOIT BO.

1.4. TpeGoBaHus K a0UTYPHEHTY

K ocBoeHuto nmporpammsel OakanaBpuaTa JOMYCKAIOTCS JUIA, UMEIOLIUE cpelHee ollee
oOpasoBaHHeE.

K ocBoenuio 00pa3oBaTesnbHBIX MIPOrpaMM BBICHIET0 OOpa3oBaHUS JOMYCKAlOTCA JIMIA,
uMerole o0pa3oBaHUE COOTBETCTBYIOIIETO YPOBHS, MOATBEPKICHHOE: TOKYMEHTOM O CpeIHEM
oOuieM oOpa3oBaHWM MM JOKYMEHTOM O CpeaHeM MpodeccuoHaIbHOM 00pa30BaHUM, WIN
JIOKYMEHTOM O BBICIIEM 00pa30BaHUM U O KBaTH(PUKALIUH.

[Toctynarommii MpEJICTaBIISIET JIOKYMEHT, YIOCTOBEPSIOLINI oOpa3oBaHue
COOTBETCTBYIOILIETO YPOBHSI.

[Tpuem Ha 0OydeHHE MPOBOJAUTCS HA KOHKYPCHOM OCHOBE, €CIIM MHOE HE MPEelyCMOTPEHO
denepanbHbIM 3aKOHOM.

[Topsinox mpuema ycraHaBiauBaeTcst [IpaBumiamMu npuema Ha oOydenwe B UyBamickuit
rOCyJapCTBEHHbIM mexarorudeckuii yHuepcuter um. W.S. flkoBneBa mo oOpa3oBaTenbHBIM
IporpaMMaM BbICIIEr0 00pa3oBaHUsl — MporpaMMmaM OakanaBpuara, Mporpammam CIEeHHaIUuTeTa,
porpaMMaM MarucTpaTypsbl.

2. XAPAKTEPUCTHUKA ITIPO®ECCHOHAJIbHOM JESATEJIBHOCTH

2.1. O6s1acTh NpoecCHOHAIBLHOM NeATEJbHOCTH BBINTYCKHUKA

B cootBerctBun ¢ ®I'OC BO mo nanpasienuto nmoaroroBku 43.03.01 Cepsuc obnacteio
npoeCCUOHATTBHON ~ JESITEeIbHOCTH  SBJSIIOTCA  NPOLIECCHl  cepBHca,  oOecreyuBaromiye
MIPEIOCTABIIEHNE YCIYr MOTPEOUTENI0 B CHCTEME COIJIACOBAHHBIX YCJIOBUNH U KIMEHTYPHBIX
OTHOIIEHUU.

2.2. O0BbeKTHI NPoeccHOHAILHON 1esITeJIbHOCTH BHITYCKHIUKA

Obbextamu Mpo(hecCHOHANBHONW AEATENbHOCTH BBITYCKHMKA IO MPO(UII0 MOATOTOBKH
«CepBHUC HEIBHXUMOCTH» SIBIISIFOTCS: TMOTpeOUTEeNN (MHAMBUAYAIbHBIE WM KOPIOpAaTUBHbBIE
KIMEHTBI), MX TMOTPEOHOCTH; IMPOLECChl CEpPBHCA; METOAbl JAWArHOCTUKH, MOJCIUPOBAHHS U
pa3paboTKM MaTepHallbHbIX M HEMaTepHallbHbIX OOBEKTOB CEpBUCA; MaTepuajbHble H
HeMaTepHuajbHbIE CHUCTEMBbI IPOLIECCOB CEepBUCA, MH(POPMALMOHHBIE CHCTEMBl M TEXHOJOTHH;
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IpoIecChl TPEAOCTAaBICHUS YCIAYr B COOTBETCTBUM C TOTPEOHOCTSAMU TOTpeduTeneid u
(dbopMUpOBaHUST KJIMEHTYPHBIX OTHOLIEHUH; TEXHOJOTMH (OPMUPOBAHUSA, MPOABUKECHUS U
peanu3ayy ycayr B COOTBETCTBHH C MOTPEOHOCTSIMH MOTPEOUTENEH; CpeacTBa TPYy/aa, IPABOBLIE,
HOPMAaTUBHBIE U YYETHBIE JOKYMEHTHI; MH(POPMAIMOHHbIE CUCTEMbl M TEXHOJIOTUHU; TMEPBUYHBIC
TPYAOBbIE KOJIJIEKTUBBI.

2.3. Buabl npodeccnoHaIbHOM 1eITeJIbHOCTH BHINYCKHUKA:

B coorBerctBun ¢ ®I'OC BO 1o naHHOMYy HanpaBi€HHUIO IOATOTOBKHM BBIIYCKHHMK C
npodunem nmoaroroBku OakanaBpoB «CepBUC HEABMKUMOCTHY MOATOTOBIIEH K CIEIYIOIIUM BHAaM
npodeccHoHALHOM JIeATEIILHOCTH

® HAay4YHO-HMCCIIEOBATEIbCKAS;
® CEpBUCHas.

2.4. 3anauu npodeccuoHATBHOM 1eITeTbHOCTH BHINYCKHUKA

Breimyckauk mo HampasieHuto moarotoBku 43.03.01. Cepsuc (mo mpodwmmo «CepBuc
HE/IBIKUMOCTH») JIOJDKEH pelaTh CIeIylolue NpoQecCHOHaNbHbIe 3a/ladyd B COOTBETCTBUU C
BHJIaMH PO ECCHOHANTBHOM NIeATebHOCTH U HanpaBiieHHocThi0 OITOIT BO:

HAYYHO-UCCIE006aAMENbCKAA 0EAMETbHOCD:

* pa3paboTKa AJIEMEHTOB ONTUMU3ALUU CEPBUCHOM JIEATEIBHOCTH;

* y4acTH€ B UCCIIEJOBAHUIX IOTPEOUTEIHCKOTO CIIPOCa;

* MOHUTOPHUHT MOTPEOHOCTEI;

* y4aCTHE B HCCIIEOBAHUAX TICHUXOJIOTMYECKHX OCOOCHHOCTEH IOTpeOHTEeNs C Yy4eToM
HAI[MOHAJILHO-PETUOHANIBHBIX U COLUATBHO-AeMOorpaduuecKkux (pakTopoB;

* yyacTh€ B HCCJIEIOBAaHUU U  peaju3alud METOJOB  YIPABJIECHUS  KayeCTBOM,
CTaHJIApPTHU3AMH U cepTU(DUKAIIY U3AETUI U yCIyT, GOPMUPOBAHUN KIUECHTYPHBIX OTHOLICHHH.

cepeucHasn 0essmeibHOCHb:

* MPOBE/ICHUE YKCIEPTU3BI U (MJIM) TUATHOCTUKH 0OBEKTOB CEPBHCA;

* BEIOOP HEOOXOIMMBIX METOJIOB M CPEJICTB MPOIIECCa CEPBUCA;

* 00001IeHHe HEOOXOAUMOTO BapuaHTa Mpolecca CepBHCca, BHIOOpPA PECYPCOB M CPEICTB C
y4eToM TpeOOBaHUN OTPEOUTEIS;

* IPEJOCTABJICHUE YCIYTH MOTPEOUTENI0, B TOM YHUCIIE C YYETOM COIMAIbHON MOJUTHKU
rocy/1apcTBa, pa3BUTHS KIIMEHTYPHBIX OTHOILIEHUH;

3. KOMIIETEHIIMU BBIITYCKHUKA, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMA OIIOITI BO

Pesynbratel ocBoerus OIIOII BO ompenensitorcs nNpuOOpeTaeMbIMH  BBITYCKHUKOM
KOMITETEHIUSIMHU, T.€. €r0 CIHOCOOHOCTBIO NPUMEHSATh 3HAHUS, YMEHHUS M JIMYHBbIE KauyecTBa B
COOTBETCTBHH C 337a4aMH MPO(HECCUOHATBHON e TEIbHOCTH.

B pesynbrate ocBoenust nanHoit OITOIT BO BbeimyckHHK JOKEH 00nagaTh ClEeIyHOIIMMU
KOMIETEHIHSMHU:

00meKyJIbTypHbIMH KOMIeTeHIHAMH (OK):

* CIIOCOOHOCTBIO MCIIOJIB30BAaTh OCHOBBI (PMIOCO(PCKUX 3HAHWUN, aHAIM3UPOBATh IJIABHbBIE
3Tanbl M 3aKOHOMEPHOCTH HMCTOPUYECKOTO Pa3BUTHUS A OCO3HAHMS COLMAIbHON 3HAYMMOCTH
cBoeii gesrenpHocTH (OK-1);

* CIOCOOHOCTBIO ~ MCHOJB30BaTh  OCHOBBI  SKOHOMHYECKHMX 3HAHMH TpU  OIIEHKE
3 PEKTUBHOCTH PE3yJIbTATOB JACATSILHOCTH B pa3invHbix chepax (OK-2);

* CIOCOOHOCTBI0O K KOMMYHHUKAIlMM B YCTHOM M NHCBMEHHOH (opMax Ha PYCCKOM U
MHOCTPAHHOM SI3bIKaX JUIsl peleHus 3a7a4 MEXIMYHOCTHOTO M MEXKYJIbTYPHOTO B3aUMOJIEHCTBUS
(OK-3);

* CIOCOOHOCTBIO paboTaTh B KOMaHJE, TOJEPAaHTHO BOCHPUHHMMATH COLIMAJIbHBIE,
ATHUYECKHUE, KOH(ECCHOHANBHBIE U KyAbTypHBIe pasnuuus (OK-4);

* CIIOCOOHOCTBIO K caMoopranu3anuu u camoodpaszosanuto (OK-5);

* CIOCOOHOCTBIO  WCHOJB30BaTh  OOWIENIPaBOBbIE 3HAHMSA B Pa3IMUHbIX  cdepax
NeSITEIbHOCTH, B TOM YHCJE C YYETOM COLUAIbHOW MOJUTHKU TOCYAapCTBA, MEXAYHAPOIHOTO U
poccwuiickoro npasa (OK-6);
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* CIIOCOOHOCTBIO TOJICPKHUBATH JTOJKHBIM ypOBEHb (DM3UYECKOM MOJITOTOBICHHOCTH IS
oOecrieueHrsT TOJIHOIIGHHONW COLMAbHOH H TPO(ECCHOHATBHON NESITeNbHOCTH; TpoIaraHibl
AKTHUBHOT'O JIOJITOJICTHS, 3JI0pOBOr0 00pasa ®u3Hu U npoduiakTiku 3adonesanuii (OK-7);

* TOTOBHOCTBIO  II0JIb30BAaThCSl OCHOBHBIMM METOJAaMH  3alllUThl IPOU3BOJCTBEHHOIO
NepCOHaa M HACEJIEHUS OT BO3MOXKHBIX MOCJEICTBHH aBapHil, KaTracTpod, CTUXUUHBIX OEICTBHIA
(OK-8);

odmenpodeccuoHanbHbIMU KomnereHuusamu (OIIK):

* CIOCOOHOCTBIO pelIaTh CTaHJIApTHBIE 3aJaud MPO(EeCCHOHAIBHOW JESATEIbHOCTH Ha
ocHOBEe MH(OPMAIIMOHHON U OuOIMorpaduyeckoil KyabTypbl C MPUMEHEHHEM HH()OPMALMOHHO-
KOMMYHHUKAI[MOHHBIX TEXHOJOTMM M C Y4YeTOM OCHOBHBIX TpeOOBaHUN HH(OPMAIIMOHHON
0€30MacHOCTH, HCIIOJIb30BaTh PAa3IMYHbIC HCTOUHMKHM HHPOpMaImu 1o 00bekTy ceppuca (OITK-1);

* TOTOBHOCTBIO pa3palaTbiBaTh TEXHOJOIMU IIpOLiecca CEpBUCA, Pa3BUBAaTh CHCTEMBI
KJIMEHTCKHX OTHOILICHUI ¢ yueToM TpeboBanmii notpedutens (OI1K-2);

* FTOTOBHOCTBIO OPIaHU30BATh IMIPOLIECC CEPBHUCA, IPOBOAUTH BBIOOpP PECYPCOB M CPEACTB C
yderom TpedoBanuit morpedures (OITK-3);

npodeccuonaibHbiMu KoMnereHuusavu (I1K):

HAYYHO-UCCNIE006AMENbCKAA 0eAMENbHOCb:

* TOTOBHOCTBIO K H3YYEHHMIO HAay4YHO-TEXHHYECKOH HWH(POpPMALUU, OTEUYECTBEHHOIO M
3apy0eKHOTO OMbITa B cepBUCHOI AesTenbHocTH ([TK-3);

* TOTOBHOCTBbIO K YYacTUIO B IPOBEACHUU HCCIIEAOBAHUM COLUAIBHO-TICUXOJIOTHYECKUX
0ocoOeHHOCTE TOTpeOHTeNss C YYeTOM HAlMOHAJIHHO-PETHOHAIBHBIX M JAeMOrpadHuuecKux
dakropos (ITK-4);

* TOTOBHOCTBIO K BBIITOJHEHUIO MHHOBAIIMOHHBIX IPOEKTOB B cepe cepuca (I1K-5).

cepeucHan 0eamenbHoCmy:

* CIIOCOOHOCTBIO K JMBEPCH(PHKALIMM CEPBUCHON NEATETBHOCTH B COOTBETCTBHH C
ATHOKYJIBTYPHBIMH, HCTOPUYECKUMH U pelaurno3ubiMu Tpamuuusmu (I1K-8);

* TOTOBHOCTBIO BBIACTSATh M YYUTHIBATH OCHOBHBIE IICHXOJIOTUYECKHE OCOOCHHOCTH
noTpebuTes B mporecce cepBucHoit aestenapnocTr (I1K-9);

* TOTOBHOCTBIO K TIPOBEJICHHUIO SKCIIEPTU3BI U (WIIM) TUAarHocTuku o0bekToB cepBuca (I1K-
10);

* TOTOBHOCTbIO K pPabOT€ B KOHTAaKTHOM 30HE C NOTpeOuTENeM, KOHCYJIbTHPOBAHUIO,
coriacoBaHuIo Buaa, hopMel 1 00bema mporiecca ceppuca (ITK-11);

* TOTOBHOCTBIO K OCYIIIECTBJIEHUIO KOHTPOJISI KadyecTBa Ipollecca CepBHCa, MapaMeTpoB
TEXHOJIOTMYECKHX MTPOLIECCOB, HCMOIB3yeMbIx pecypcos (TTK-12).

Ha xaxayro KoMreTeHIuio pa3padaTeiBaeTCs MACOPT KOMIIETEHIHA BbITyckHuKa (Tabnuia
1), a Takxke CTpyKTypHas Marpuua GpopMupoBanHus kommnereHuii B cootBercteun ¢ ®I'OC BO no
Hanpasienuto noarotoku 43.03.01. Cepsuc, npodumto «CepBuc Hensmxumoctny» (IIpunoxenne
1 k OIIOII BO).

Tabnuua 1 — [TacmopT KOMIETEHIM BbITYCKHUKA

®IOC BO 43.03.01 Cepauc IIpodeccnonanbubiii crangapt Cneyuaauct no
YIPABJECHHI0O MHOTOKBAPTHPHBIM I0MOM

Komnerennuu ®IoC BO TpynoBbie pyHKINH
Kon HaunmenoBanue Kon HaunmenoBanue
OK-1 | CnocoOHocTh A/03.4 | O6ocHOBaHME 3((HEKTUBHOCTH MPOLIECCOB
WCTIOJIH30BATh OCHOBBI YIPaBJICHUS] MHOTOKBAPTUPHBIM JIOMOM

¢dunocopckux 3HaHUM,
AHAJIM3UPOBATDH I'NTABHBIC
ATamnbl ¥ 3aKOHOMEPHOCTH
HUCTOPUYCCKOT'O pa3sBUTUA
JUISL OCO3HAHMUS




COLIMAIbHON 3HAYNMOCTH
CBOCH JIeATEIbHOCTHU

OK-2 | CriocobHOCTE A/04.4 | Ananu3 1 olieHKa BUJIOB PabOT IIPH SKCILUTyaTalluu
WCIOJIb30BaTh OCHOBBI MHOTOKBAapTHUPHOTO JI0Ma
SKOHOMMYECKUX 3HAHUM
U OlICHKE D/01.5 | OcymiecTBiaCHHE PACUCTOB C EOGCTBGHHHKaMI/I u
>dheKTHBHOCTH M0JIb30BATEIISIMU ITOMEIIEHUH B MHOTOKBAPTUPHOM
PE3Y/IBTATOR JIOME 32 YCIIYTU U pabOTHI IO COJIEPIKAHUIO U
ESTENBHOCTHA B PEMOHTY 00I1Ier0o UMYIIECTBA B MHOTOKBAPTUPHOM
pa3nuyHbIX chepax AOMC _
E/03.6 | Peamu3arus prHAHCOBO-9KOHOMHUYECKOM
CTpaTernuy OpPraHU3allly 10 YIPABICHHUIO
MHOTOKBapTHUPHBIM JOMOM
OK-3 | CnocoGHOCTB K D/02.5 | OcymiecTBaCHHE PACYETOB C MOAPSIHBIMU U
KOMMYHHKAITUU B YCTHOM PECYPCOCHA0KAOIIUMHA OPTaHU3AIUIMU
Y TUChbMEHHOHU (hopMax Ha
PYCCKOM ¥ MTHOCTPAHHOM
SI3BIKAX Ui PelIeHUs
3a]1a4 MeXJTMYHOCTHOTO H
MEXKYJIbTYPHOTO
B3aUMOJICHCTBHUS
OK-4 | CnocobHOCTh paboTaTh B E/04.6 | BzaumoeiicTBUE ¢ COOCTBEHHUKAMM ITOMEIEHUMN
KOMaH/Ie, TOJICPAHTHO B MHOTOKBapTHPHOM JIOME, UX 0ObCTUHCHHUSIMH H
BOCIIPUHUMATH OpraHaMi BJIacTH
colMajbHbIC, STHUYCCKUE,
KOH(eCCHOHATBbHBIC U
KYJIBTYPHBIC Pa3INIHs
OK-5 | CnocobHOCTB K E/02.6 | [InanupoBaHre 1 MOHUTOPHHT AESITEILHOCTHU O
CaMOOpTaHU3aIuH YIIPaBICHUIO MHOTOKBAPTHPHBIM TOMOM
caM000pa30BaHMIO
OK-6 | CnocoOHOCTh A/01.4 | IIpuem-niepeniaya, y4eT U XpaHEeHUE TEXHUIECKOH
MCIIOJIE30BATh Y MHOW JJOKYMEHTAI[MN Ha MHOTOKBAPTUPHBIN JIOM
oO1enpaBoBbIe 3HAHUS B
pasnIu4YHbIX chepax
JEeSTEIILHOCTH, B TOM
YHCIie C Y4ETOM
COIMAJIbHOW MOJUTHUKHU
rocy/apcTBa,
MEXTYHAPOIHOTO U
POCCUICKOrO IpaBa
OK-7 | CnocoOHOCTh E/01.6 | Opranu3anoHHO-TEXHUUECKOE 00ecrieueHue

MOJJEPKUBATH JOJIKHBIN
yYpOBEHb (PUZNYECKOM
IIOATOTOBJICHHOCTH IJIsA
obecrnieueHUs
MOJIHOIIEHHOU COIIMaIbHOMN
U IpoecCHOHATBHOM
JIEATENbHOCTH;
MpOTaral/ibl aKTHBHOT'O
JIONTOJIETHS, 3TOPOBOTO

paboT Mo ynpaBIeHUIO MHOTOKBAPTUPHBIM JIOMOM




o0Opaza KU3HU U

npopUIAKTUKA
3a00JieBaHUM
OK-8 | I'otoBHOCTH mosib3oBatbest | E/01.6 | OpraHu3annoHHO-TEXHHYECKOE 00eCTIeueHIEe
OCHOBHBIMH METOJaMHU paloT 10 yNpaBJIEHUI0 MHOIOKBAPTUPHBIM IOMOM
3aIIUTHI
IIPOU3BO/ICTBEHHOTO
[IEPCOHAJIA U HACEJIEHUS OT
BO3MOJKHBIX ITOCIIEICTBUI
aBapwuii, kKaracTpod,
CTUXUHUHBIX O€ICTBUI
OIIK-1 | CnocobHOCTh pemarhb A/02.4 | BoccTaHOBNIECHHE U aKTyaJIM3alUsl JOKyMEHTOB 110
CTaHJAapTHbIE 3a/1a41 pe3yabTaTaM MOHUTOPUHIA TEXHUYECKOTO
npogeccuOHaTBLHON COCTOSIHUSI MHOT'OKBAPTUPHOTO JI0Ma
NesITeIbHOCTH Ha OCHOBE
MH(POPMALIMOHHON U
oubmorpaduaeckoit
KYJIBTYPBI C IPUMEHEHHEM
nH(pOpPMaIMOHHO-
KOMMYHHUKAITHOHHBIX
TEXHOJIOTUH U C y4eTOM
OCHOBHBIX TPEeOOBaHHIA
HH(pOPMAITMOHHOM
0e30IMacHOCTH,
UCIOJIb30BATh Pa3INUHbIE
WCTOYHUKH MHPOPMALIUU
110 00BEKTY cepBUCa
OIIK-2 | 'oTroBHOCTH B/03.4 | OGecnieuernne KOHTPOIS COOCTBEHHUKAMHU
pa3pabarbIBaTh HOMEIIIEHUI B MHOTOKBAapTUPHOM JIOME, OpraHaMu
TEXHOJIOTUH TpoIiecca yIIpaBJICHUS TOBAPHUIIIECTBA M KOOTIEPATHBA
cepBHUCa, Pa3BUBATh UCTIOJIHEHUS peIlleHN cOOpaHus U BBITOIHEHUS
CHCTEMBI KIIMEHTCKUX MepevyHert yCiIyr U paboT B MHOTOKBapTHPHOM
OTHOILIEHUH C y4eTOM JI0Me
TpeOoBaHUI NOTpeOUTENS
OIIK-3 | T'oroBHOCTH Opranu3oBath | C/01.5 | Onpenenenue UCONHUTENEH PabOT U yCIyT 1O
MIPOLIECC CEepBUCA, COJZICpKaHUIO U PEMOHTY OOIIEro MMYIIIECTBA B
IIPOBOJIUTH BBIOOD MHOTOKBAPTHUPHOM JIOME
PECYPCOB U CPEJICTB C C/02.5 | 3akmroueHue JOrOBOPOB Ha yIpaBJeHUE,
y4eTOM TpeOOBaHUH coJiepKaHue M PEMOHT OOLIEero UMYIIEecTBa B
MoTpeOUTENS MHOTOKBapTHPHOM JIOME H MTPEIOCTaBICHUE
KOMMYHAaJIbHBIX PECYPCOB
[1K-3 | ['0TOBHOCTH K H3yYECHUIO E/01.6 | Oprann3annoHHO-TEXHUYECKOE 00ecTIeUeHHEe
Hay4YHO-TEXHUUYECKON paboT 1o yIpaBIeHUIO MHOTOKBAPTUPHBIM JJOMOM
uH(popmanuu,
OTEYECTBEHHOT'O U
3apyOEKHOTO OTBITA B
CEpBUCHOM JIEATEIIbHOCTH
[IK-4 | T'otoBHOCTH K yyactuio B | B/01.4 | ®opmupoBanue 6a3bl TaHHBIX O COOCTBEHHUKAX U

MPOBEICHUU
HCClIeIOBaHNH
COITMaJIbHO-
IICUXOJOTHUYCCKUX

HaHUMAaTeIIIX IIOMEIIECHUI B MHOT OKBApTUPHOM
AOME, a TAKXKE O JIMIax, UCITOJIb3YIOIIUX 06mee
HUMYHIECTBO B MHOTOKBAPTUPHOM NOMC Ha
OCHOBAaHUU JOTOBOPOB
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0COOEHHOCTEM
NOTPeOUTENS C yUeTOM
HaAIMOHAJILHO-
PETHOHAIBHBIX U
nemMorpaduyeckux
(dakTopoB

[IK-5 | T'oToBHOCTH K A/03.4 | O6ocHoBaHME YHPEKTUBHOCTH MPOIIECCOB
BBITIOJTHEHUTO yIPaBICHUS MHOTOKBaPTUPHBIM JOMOM
MHHOBAIIMOHHBIX
MIPOEKTOB B chepe cepBuca

IIK-8 | CrocoGHOCTH K C/01.5 | Onpenenenrie HCIOTHUTENECH padOT U YCIIYT 1O
nuBepcuuKaun COJICP’KaHUIO U PEMOHTY OOIIET0 NMYIIIECTBA B
CEpBUCHOM 1eATEIbHOCTU MHOTOKBapTHUPHOM JIOME
B COOTBETCTBUHU C
STHOKYJIBTYPHBIMH,
HUCTOPUYCCKUMHU H
PENUTHO3HBIMU
TPaJULIASIMU

[IK-9 | '0TOBHOCTH BBIAENSTH U B/01.4 | ®opmupoBanue 6a3bl TaHHBIX O COOCTBEHHUKAX U
VYUTHIBATH OCHOBHBIC HAaHUMATEJISX IIOMEIICHUH B MHOTOKBAPTHPHOM
MICUXOJOTHYECKHE JIOMeE, a TaKKe O JTUIaX, UCTIOJIB3YIOIIHUX 00IIIee
0COOCHHOCTH UMYIIECTBO B MHOTOKBAPTUPHOM JIOME Ha
MOTpeOUTENs B IIpOIEcce OCHOBaHUU JIOTOBOPOB
CEPBHUCHOM ESITEIbHOCTH

I1K-10 | 'oTroBHOCTB K E/02.6 | [InanupoBaHre 1 MOHUTOPHUHT JIEATEILHOCTH T10
MIPOBEJICHUIO IKCIIEPTHU3HI YIIPaBICHUIO MHOTOKBAPTHPHBIM JOMOM
1 (W) TUarHOCTHKHU
00BEKTOB CepBUCA

I1K-11 | 'oToBHOCTH K paboTe B E/04.6 | BzaumoeiicTBUE ¢ COOCTBEHHUKAMM TTOMEICHUI
KOHTaKTHOH 30HE C B MHOTOKBApTHUPHOM JIOME, UX O0BETUHEHUSIMHU U
oTpeduTeNneM, OpraHaMiy BIacTH
ggf;ggﬁ;;ﬁ;;?;;” B/02.4 | Opranuzanus paccMOTpeHus Ha o0rmiem cobpanuu
dopym 1 0BeMa COOCTBEHHUKOB TIOMEIICHUI B MHOTOKBapTUPHOM
IpoIecca cepBHCa JoMe, Ha 0011eM coOpaHuH YICHOB TOBApHUIIIECTBA

WJTM KOOTIEPaTHBA BOTIPOCOB, CBS3AHHBIX C
yIpaBIeHHEM MHOTOKBApTUPHBIM JOMOM

[1K-12 | T'oToBHOCTH K C/03.5 | OGecnieueHre KOHTPOJISI KAUECTBA OKa3aHMsI yCIyT
OCYIIIECTBIECHUIO U BBITIOJIHEHUS PabOT MO COACPKAHUIO M PEMOHTY
KOHTPOJISI KauecTBa 00IIero MMYIIECTBa B MHOTOKBAPTUPHOM JIOME U
mpoliecca cepBuca, MPEI0CTaBIEHUSI KOMMYHAIBHBIX PECypCOB
apamMeTpoB
TEXHOJOTHYECKHUX
MIPOIIECCOB,
HCIOJIb3YEMBIX PECYPCOB

4. JOKYMEHTDBI, PEINIAMEHTUPYIOLIIUE COJAEPKXAHHUE n

OPITAHU3BAIINIO OBPA3OBATEJIBHOI'O NMPOLIECCA IMPU PEAJIM3ALIMN OIIOII
BO

4.1. KanenaapHslii yueOHblii rpaguk

[TocnenoBarensHocTh peanuzaiun OIIOIT BO no nampasnenuto moaroroBku 43.03.01.
Cepsuc (mpodpunp «CepBHC HEIBHKMMOCTH») IO TofaM (BKIIIOYas TEOPETHYECKOe OOydeHHE,
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MPAKTUKH, POMEKYTOUHBIE U UTOTOBYIO aTTECTAllMU, KaHUKYJIbI) MPEICTABICHA B KaJCHAAPHOM
y4ueOHOM Tpaduke.

C yderom paszpaboraHHOro KaneHgapuoro yueonoro rpaduka OITOIT BO B UT'TIY um. U.
1. SIkoBneBa eXXeroJJHO yTBepKaaeTcs rpaduk yueOHOro nporuecca.

4.2. YuyeOHbIii M1aH

ITo OIIOIT BO pa3pabotan 0a30BbIii y4eOHBIN IJIaH, KOTOPBIA COJAEPKHUT KaJleHIAPHBIN
rpadpuk y4deOHOro Tmpolecca, CBOJHBIC JaHHBIE MO OMOJDKETYy BpEeMEHH W JUCUUIUIMHAPHO-
MOJlyJIbHYIO 4acTb, U pabouui y4yeOHbIH IUTaH. B y4yeOHBIX I1aHax oTOOpa)kaeTcsi JIOrHMYecKas
MOCTIeIOBATEIBHOCTh OCBOCHUS AUCIUILINH, MOIYJICH, MPAKTHK, 00eCcTIeYnBaONNX (HOPMUPOBAHHE
KOMIIETEHIIUH.

VYueOHbIil TIaH cocTaBieH B moiHOM cootBercTBHH ¢ PI'OC BO mno nHampaBieHHIO
noarotoBku 43.03.01 CepBuc, B HEM yKa3aH INEpeUYCHb IUCHUIUIMH (MOAYJeH), MPaKTHK,
aTTECTAllMOHHBIX MHCIIBITAHUNA TOCYJapCTBEHHONW HWTOrOBOM aTTECTAllMU OOYy4YarolUXCs, APYIHX
BUJIOB yueOHOIl JesATENbHOCTH C yKa3zaHWeM uX oObema (00mmias TPyZOEMKOCTh) B 3a4ETHBIX
€IMHUIIAX, TOCIEe0BATEILHOCTH U paclpeliesieHusl Mo neprogaM oOydeHusi. B yueOHOM 1uiaHe
BbLJIENIAETCS 00beM paboThl O0YyYarolMXCs BO B3aMMOJECHCTBHM C IpernojaBaTeneM (IO BUAAM
Y4eOHBIX 3aHATHI) M CAaMOCTOATEIBHOM paboThl 00YyJaIONIMXCS B aKaJEeMHYECKIX Yacax.

B yueOHOM mu1aHe oTpa)keHa JJoruyeckast ociae10BaTeIbHOCTh OCBOEHUS 3 OJ0KOB.

brnok 1. «/lucuuminHel (MOZYJIH)», KOTOpbIE BKIIOYAKOT JUCLUIUIMHBL (MOZIYIH),
OoTHOcsAlIMecs K 0a30BOM yacTW mporpamMMm, M JUCHMIUIMHBI (MOJYJHM), OTHOCAILIMECS K ee
BapHaTUBHON YaCTH;

brok 2. «IIpakTuku», KOTOpble B IOJHOM OObEME OTHOCUTCS K BapHaTUBHOM dYacTu
MIPOrpaMMEl;

brnok 3. «"ocyaapcTBeHHass UTOroBasi aTTECTalUsA», KOTOpasl B IOJIHOM 00beMe OTHOCUTCS K
0a30B0i1 YacTH MPOTPAMMBI.

[Topsinox ¢opmMupoBaHMs JUCHMIUIMH 1O BbIOOpY OOydaromMXCsl OIpenensercss B
cooTBeTcTBUM C [lonoxeHnem yHUBEpcUTETA.

YueOusiii man npunaraetcst k OITOIT BO.

4.3. Pagoune nporpaMMbl JTHCHHUILJIMH (MOTYyJI€ii)

B OIIOII BO mpuBomsatcs paboune mporpamMmbl BceX Y4YEOHBIX KYpCOB, MHPEIMETOB,
TUCHUIUIMH (Moaysiel) kak ©0a30BOM, Tak M BapuUaTUBHOM dYacTedl y4eOHOro IjlaHa, BKJIIOYas
JMCLUIUIMHBL 10 BBIOOpY oOydatomierocs. PaspaboTka paboumx mporpaMM OCYIIECTBISIIACh B
cooTtBeTcTBUH ¢ [lonoxxenunem o paboueit nporpamme aucuuminHel (Monyins) u ®I'OC BO.

Paboune nporpaMMel yueOHbBIX AUCHUILIUH (MOTyJIei) IpuiIararoTcs.
4.4. IlporpaMMbl NPAKTHK M OPraHM3alUsl HAYYHO-HCCJIE0BATEJbCKOH PpPadoThI
o0yuyarumuxcst
[IporpaMMbl mpakTuk pa3paboTaHbl Ha ocHOBe llonokeHuss o mpakTHKe OO0ydJarommxcs,
ocauBaromux OITOIT BO — nporpammsbl OakanaBpuaTa, ClieIUaINTETa, MATUCTPATYPHI.

[TporpaMMbl IpakTUK MpHIIararoTCs.

5. PAKTUYECKOE PECYPCHOE OBECIIEYEHHUE

Pecypchoe obecnieuenne nannoir OIIOII BO ¢dopmupyercs Ha ocHoBe TpeOoBaHMIl K
yeanousM peanuzanun OITOIT BO, ompenensembix @I'OC BO mo HanpaBieHUIO MOATOTOBKH
6akanaBpoB 43.03.01 Cepsuc, ¢ yaeToM 0cOOEHHOCTEH, CBA3aHHBIX ¢ ypoBHEM U Tipoduiem OITOIT
BO.

Pecypcnoe obecrieuenne OIIOIT BO Vauepcuteta onpezaensercs kak B 1ieiom mo OITOIT
BO, Tak 1 1o uKiIaM AUCIUIUIAH W/WIM MOJTYJIeH U BKIIIOYAeT B ceOst:

— KaJIpoBOE€ 00ECTICUCHHE;

— y4eOHO-MeTouuecKoe 00eceueHHe;

— MaTepHallbHO-TEXHUYECKOoe oOecreueHue.

5.1. KagpoBoe oGecnieueHue

Peanuzamuss  OIIOII BO o0ecneunBaercs Hay4yHO-NEAArornyecKUMu pabOTHUKAMU
OpraHu3aly, KBAIM(UKAUSI KOTOPHIX COOTBETCTBYET KBaIM(PUKAIMOHHBIM XapaKTePHCTUKaM,

9



YCTAHOBJICHHBIM B EJMHOM KBamu(UKaIMOHHOM CIIPAaBOYHHKE OJDKHOCTEH pPYKOBOAMTEINEH,
CIELMAINCTOB U CIyXalux, pasgene «KBanudukanuoHHas XapaKTEepUCTHKA JIOJKHOCTEH
PYKOBOIUTENEH W  CHEIHMAJUCTOB  BBICHIETO NPOPECCHOHATBHOTO U JIOTOJHUTEIHLHOTO
npodeccuoHanbHoro obpaszoBanus» (IIpukaz3 MunHHcTepcTBa 3ApaBOOXpPAHEHUS U COLMAIBLHOIO
pazButusi PO ot 11 ssuBaps 2011 r. Ne 1-#).

Peanuzanus nporpamMel OakanaBpuara o00€CHEUMBACTCS PYKOBOAALIMMHU U HAy4dHO-
MeIarOrMYECKUMH paOOTHUKAMM OpraHM3alvy, a TaKKe JIMIIAMH, IPUBJIEKAEMbIMUA K pealu3aluu
IporpamMMsbl OakanaBpraTa Ha yCJIOBHSX I'Pa’KAaHCKO-IIPAaBOBOTO IOTOBOPA.

Jlomst HaydyHO-TIe1arornyecKiX padOTHUKOB (B MPUBEACHHBIX K LIETOYUCICHHBIM 3HAUYCHHUSIM
CTaBOK) HMEIOIIMX O0Opa30BaHHE, COOTBETCTBYIOLIEE NPO(UII0 IPEernojaBaeMoi TUCLMILIMHEI
(Momyinsi), B oOIIeM YHWCle HAayYHO-TIENArOrMYeCKMX paOOTHHUKOB, PEATH3YIOUIMX MPOrpamMmmy
OakanaBpuaTa, J0JKHA COCTaBIATh HEe MeHee 70 MPOLEHTOB.

Jloyst HayYyHO-TIe1arOrnYecKiX padOTHUKOB (B MPHUBEICHHBIX K LIETOYUCICHHBIM 3HAYCHUSAM
CTaBOK), UMEIOLUX YUYEHYIO CTENEHb (B TOM UHUCII€ YYEHYIO CTEIIeHb, IPUCBOCHHYIO 3a PYOEKOM U
npusHaBaeMyro B Pocculickoit ®enepaunn) u (MiiM) yueHOE 3BaHUE (B TOM UHCJE YUEHOE 3BaHUE,
IIOJy4eHHOE 3a pyOexkoM M mnpusHaBaemoe B Poccuiickoit @enepanun), B 00IIEeM 4uciIe HAyYHO-
MeIarOrMYECKUX PaOOTHUKOB, PEATH3YIOUINX MpOrpaMMy OakaliaBpHara, COCTaBisieT He MeHee 50
IPOLICHTOB.

Jonst paGOTHUKOB (B TPUBEACHHBIX K IEJIOYUCICHHBIM 3HAYEHHSIM CTAaBOK) M3 YHCIA
pyKoBoJuTeNeil 1 paOOTHUKOB OpraHU3alMi, JesTeIbHOCTh KOTOPhIX CBA3aHA C HAPaBICHHOCTHIO
(mpodunem) peanmszyemoil mporpamMmbl OakanmaBpuata (MMEIOMMX CTaxX padOThI B JaHHOH
npodeccuoHanbHOi obnacTu He MeHee 3 JjeT) B oOmeM uuciae pabOTHHUKOB, PEAU3YIOLIUX
nporpammy OakanaBpuara, COCTaBisieT He MeHee 10 mporeHTOoB.

5.2. YueOHO-MeTOAUYecKOe U HHPOPMAITHOHHOE 00ecriedeHne

OIIOIT BO oGecneunBaercsi y4eOHO-METOANYECKON JOKYMEHTAIlE M MaTepHuaiaMu I10
BCEM yUEOHBIM AUCUUILTHHAM (MOAYIISAM).

Kaxnprii oOyuarommiics mo OIIOIT OakanaBpuata obOecriedeH y4eOHBIMH, Y4eOHO-
METOAMYECKUMHM MEYATHBIMU W/WIM D3JEKTPOHHBIMU M3JaHUSAMHM MO KaXJIOW JUCHUIUIMHE,
BXOJSIIEH B 0Opa3oBaTeNbHYIO IMporpamMMmy (BKJIIOYas SJICKTPOHHBIE 0a3bl MEPUOIAMYECKHUX
W3/IaHHHN ).

Opraamszanus obecrieueHa HEOOXOIMMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTPAMMHOTO
obecrieyeHus (CocTaB oIpesensercss B paboyux nporpammax AUCHUIUIMH (MOAYNEN) U MOAIEKUT
€XKEroJJHOMYy OOHOBJICHHUIO).

DNEeKTPOHHO-OMOIMOTEYHbIE CUCTEMBI  (DJIEKTpOHHAsT OWUONMMOTEKa) U DIEKTPOHHAs
nH(popMalnoHHO-00pa3oBaTeNbHasl cpesia 00ecreynBaeT BO3MOKHOCTh OJTHOBPEMEHHOTO JO0CTYIIa
HE MeHee 25 MPOIEHTOB 00y4JaroLMXcs o IporpaMMe OakaigaBpuara.

Crynentam oOecrieueHa BO3MOXXHOCTH CBOOOAHOTO joctyna K ¢oHAaM y4deOHO-
METOAMYECKONH JIMTEpaTypbl W HMHTEpHET-pecypcaMm. Bce CTyIeHTBl MMEIOT BO3MOXHOCTb
oTKpbITOro gocrymna k By3oBckoit ObC: IBC IPRbooks: www.iprbooksshop.ru; (Jorosop Ne
709/14 ot 3 mapra 2014 r.); «Aiilludp Meauna» (IPRbooks) (Torosop Ne 1075/15 ot 03.03.2015
r.); OBC «Aiidykc.py/ibooks.ru»: www.ibooks.ru (lorosop Ne 04-03/15x ot 04.03.2015 r.);
¢doHIaM yueOHO-METOJUYECKOM JOKYMEHTallMM Ha caiiTaX BBITYCKAlOMMX Kadenp dvepes
http://biblio.chgpu.edu.ru/.

bubnuoreunsiii (GOHJ YKOMIUIEKTOBaH MEYaTHBIMU M3JaHUSMM M3 pacuera He MeHee 50
HK3EMIUIIPOB KAXJOT0 M3 U3JaHUM OCHOBHOW JIMTEpaTyphl, IEPEYUCIEHHOM B pabounx
nporpaMMax JUCHUIUIMH (MOJyJei), MpakTUK U He MeHee 25 3K3eMIUIIPOB JIOMOIHUTEIbHOM
autepaTtypsl Ha 100 oOydaromuxcs.

Jns  oOy4aromuxcs  OpraHM30BaH  JOCTYIl K  COBPEMEHHBIM  OTE€YECTBEHHBIM
npodeCCHOHATBFHBIM 0a3aM JTaHHBIX, HH(QOPMAIMOHHBIM CIIPABOYHBIM HM TIOMCKOBBIM CHCTEMaM:
MuHucrepctBo o0OpasoBaHus W Hayku PO — www.mon.gov.ru; Poccrara — Www.gKs.ru;
®denepanbHOE TOCYIAPCTBEHHOE YyupexaeHue «l oCcyaapCTBEHHBIM HAay4YHO-MCCIEA0BATEIbCKUM
MHCTUTYT HMH(OPMALMOHHBIX TEXHOJIIOTHH M TeJIeKOMMYHHUKanmin» — wWww.informika.ru;
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http://www.iprbooksshop.ru/
http://biblio.chgpu.edu.ru/
http://www.mon.gov.ru/
http://www.gks.ru/
http://www.informika.ru/

denepanbublii mopran «Poccuiickoe obOpa3zoBanue» — Www.edu.ru u ap. JoctymHocts (HOHIOB
y4eOHO-METOIMYECKON TOKYMEHTAIIUU JUIsl CTYAeHTOB cocTaBiseT 100 %.

s noctyna K MHTEpHET-pecypcaM K yciayraM CTYAEHTOB IPeJocTaBieHa OecrpoBOAHAs
cBsi3b Wi-Fi, 2JIeKTpOHHBIN YMTAIBHBIH 3aJ1, KOMIBIOTEPHBIC KITACCHL.

5.3. MarepuajbHO-TeXHHYECKOe o0ecnieyeHue

MarepuanbHO-TeXHUUYECKas 0a3a YHUBEPCUTETA COOTBETCTBYET AEHCTBYIOLUM CAHUTAPHBIM
U NPOTHUBOIIOXKAPHBIM IPaBUJaM U HOpMaMm M IO3BOJIAET OOECIEUUTh NPOBENECHUE BCEX BHUIOB
JUCLUIUIMHAPHON U MEXIUCUUIUIMHAPHOM MOArOTOBKH, J1a00paTOPHOH, MPAKTUYECKONH U HAy4HO-
HCCIIEI0BATEIBCKON PabOThI 00YUYArOIIUXCSl, IPEAYCMOTPEHHBIX YI€OHBIM IJIAHOM.

B yHuBepcurere umerorcs ydyeOHbIE ayJUTOPUU Ui MPOBEACHUS 3aHATUI JIEKLIMOHHOTO
TUIIA, 3aHATUM CEMHUHAPCKOr0 THUIIA, KypCOBOTO NPOEKTUPOBAHUS (BBIIIOJIHEHUSI KYpPCOBBIX paldoT),
IPYNIIOBBIX M WHAMBHUIYAIbHBIX KOHCYJbTAllMi, TEKYyIIEro KOHTPOJIA M MPOMEKYTOYHOH
aTTecTalluy, a TAK)Ke MOMEIIEHUS I CaMOCTOSATEIbHONW pabOThl M NOMEILIEHUS Ul XpaHEHUS U
IpopUIAKTUYECKOTO 00CaykMBaHUs ydeOHoro oOopynoBaHus. CrenuanbHble OMEIIEHUS
YKOMIUIEKTOBAHbI CIEIHATU3UPOBAHHON MeEOENbl0 M TEXHHUYECKUMH CpPEACTBAMHU OO0y4eHUs,
CIIy’KaIllUMU JUIsl TIpe/ICTaBlIeHUs yueOHOH HH(pOpMauK 60JIbIION ayJUTOPUH.

Jlnis mpoBeieHusI 3aHATUI JIEKIIMOHHOTO THIIA TPeIararoTcsi Habophbl JeMOHCTPAIIHOHHOTO
000pyZI0BaHUS M y4eOHO-HAIIAAHBIX MOCOOMI, oOecrieunBarolie TeMaTHUYecKHe WIUIIOCTPALUy,
COOTBETCTBYIOIIME TMPUMEPHBIM IMporpamMmaM JIUCHUUIUIMH (Moayneil), pabouuM y4eOHBIM
MporpaMMaM JAUCHUILIUH (MOIYIIEH).

[lepeueHr MaTepUaIbHO-TEXHUYECKOTO OOECHEeUEHHUs, HEOOXOIUMOro MJjsi pealu3aluu
nporpaMMbl OakajaBpuaTa, BKJIIOYAaeT B ceOs J1abopaTOpuM, OCHAILEHHbIE JIAOOPATOPHBIM
000pyIOBaHUEM, B 3aBUCUMOCTH OT CTETICHH CIIOKHOCTH.

[Tomemienust A caMOCTOSATENBHOW pPabOThl OOY4YaOLIMXCS OCHAIEHbl KOMIIbIOTEPHOMH
TEXHUKOH C MOAKIIOYeHHs K ceTu «VHTepHeT» W AOCTYNOM B 3JEKTPOHHYIO HH(OPMAIMOHHO-
00pa3oBaTeNbHYIO CPEy OpraHU3aIHH.

@axynbTeT BXOAUT B UHTPACETh YHUBEPCUTETA U UMEET CBOIO JIOKAJIBHYIO CETh C BBIXOJOM
B MHTepHeT, a Takke COBpEMEHHbIE TEXHUYECKHUE CPEeICTBA MH(OpMaTH3aIMK, UHTEIPUPOBAHHYIO
MPOTPaMMHYIO Cpelly, KOMIUIEKC HHXEHEPHOTro obecnedeHus WH(GOPMAIMOHHBIX pecypcoB. B
LIEJIOM 3TO II03BOJIAET YCIEUIHO BHEAPSATh B 00pa3oBaTesbHbI Ipolecc M B yIpaBieHUE
tdaxynprerom UK-texnomnorumu.

ObecneueHHOCTh yueOHO-Ta00paTOPHBIM 000PYIOBAHUEM OTBEYAET COJIEPKAHHUIO YUEOHBIX
MIPOrpaMM JUCIHUIUIMH, YTO TO3BOJISIET IPOBOANUTD BCE BU/IbI YUEOHOM 1 BHEYUEOHOH AeATeIbHOCTU
o0yyJaromuxcs, IpeyCMOTPEHHBIX Y4eOHBIM IUIaHOM, B cCOOTBEeTCTBUH ¢ TpeboBanusimu ®I'OC BO
HaIpaBJIEHUs TOJITOTOBKHU.

@unancupoBanue peanuzaru  OIIOII BO ocymectBisiercs B o0beMe HEe HHXKE
YCTaHOBJICHHBIX HOPMAaTHBOB (DMHAHCUPOBAaHUS BBICIIET0 y4yeOHOro 3aseneHus. McrouHukamu
(uHaHCHPOBaHMs YHUBEpCUTETa M (aKyJabTeTa SIBISIOTCS CpelcTBa (eaepalbHOro OrJpKeTa, a
TaK)ke BHEOIOJKETHBIE CPEJCTBA, MOJydaeMble OT OOydaroUIMXcs Ha IUIATHOW OCHOBE, FPAHTOBOM
MOAJEPKKH  HAYYHO-MCCIIEJOBATEIbCKOM  NIEATENBHOCTH  IpemnojaBaTelied M CTYICHTOB,
XO03/I0TOBOPHOIN JEATENIbHOCTH 1O JONOJHUTENIbHBIM 00pa30oBaTeNIbHBIM IpOrpaMMaM. YUeHbIN
COBET YHUBEPCHUTETA €KErOJHO YTBEpKIaeT pasMep cpeiacts Ha peanusanuio OIIOII BO mo
JTAHHOMY HAaIIPaBJIEHUIO MOATOTOBKH.

6. XAPAKTEPUCTHUKUM CPEJbI BY3A, OBECIIEYUBAIOIIUE PA3BUTHUE
OBLIEKYJbTYPHBIX (COOMABHO-JIMYHOCTHBIX) KOMIIETEHIIAM
BBIITYCKHHUKOB

B yHuBepcurere co3gaHa COLUMOKYJIbTYypHas Cpela By3a M ONaronpHsTHBIE YCIOBHS IS
PasBUTHs JIMYHOCTH U PETYIMPOBAHUS COLHUAIBHO-KYJIBTYPHBIX IPOILECCOB, CIOCOOCTBYIOIIUX
YKPEIJIEHUIO0 HPaBCTBEHHBIX, IPAXKIAHCTBEHHBIX, OOIIEKYIbTYPHBIX Ka4eCTB 00yJaroINXCs.

OO11eKyabTYpHOE (COLMANBHO-TUYHOCTHOE) Ppa3BUTHE OOYYAIOUIUMXCS B YHHMBEPCHTETE
opranusyercsi B cooTBeTcTBUU C llojokeHusiMu o0 opraHu3ali BOCIUTATENbHON paboOThI cO
CTYIGHTaMH; O COBET€ II0 BOCHHTATENbHOW paboTe M COLHUAIBHBIM BONpPOCAM; O Kyparope
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(HacTaBHHKE) y4eOHOM rpyNIbl; O CTYJEHUYECKOM CaMOYIPABICHUH; O CTYJCHUECKUX OOLICKUTHUSX,
a Tak)Ke APYTMMH HOPMaTUBHBIMHM U OPraHU3alMOHHO-PACIIOPSIIUTEIbHBIMU JOKYMEHTAMMU.

Cucrema  OOIIEKYNBTYpPHOTO  (COLUMATBHO-TMYHOCTHOTO)  Pa3BUTHS  OOydYaIOLIUXCS
BKJIFOYAET: OpraHU3alMI0 BOCHUTATEIbHOW JIE€ATEIbHOCTH; OPraHU3ALMIO JCSATEIbHOCTH B
coMalbHOW  cepe;  OpraHM3alMOHHO-YIPABICHUYECKUE  CTPYKTYPHBIE  TOJpa3JICIICHUS;
CTYJICHUECKOE CaMOYIpaBieHHE K OOUIECTBEHHbIE OOBEIUHEHHS; OPraHU3alUI0 JIOCYrOBOU
NESITEIbHOCTH.

Ha ¢akynbrere chopmupoBaHa COIMOKYIbTYpHas cpelia, KOTOpas COCTOUT U3: y4eOHOM,
MPEeIMETHO-Pa3BUBAIOIICH Cpeabl (C y4eToM crneuu(UKd HarpaBlIeHUs IOATOTOBKH); CpPEIbl
JyXOBHO-HPABCTBEHHBIX IIEHHOCTEM W  OpPraHM30BaHHOM BOCHMUTHIBAIOUIEH  JEATEIbHOCTH
00y4aroImuXxcs; MCUXO0JIOT0-TIeIarOrMYeCKON CPeIbl COIIMATIBLHOTO OKPYKEHHS; COLIUATBHO-OBITOBON
Cpelbl KUZHEACATEIbHOCTH 00Y4aIOIIUXCS B Y4EOHBIX KOPITyCax U OOIIEKUTUSIX.

B pamkax yueOHBIX KypCOB MPEAYCMOTPEHBI BCTPEUH C MPEACTABUTEISAMH MPEATPHUITUR
cepBHCa, HAYYHBIX, TOCYJAPCTBEHHBIX U OOLIECTBEHHBIX OpraHU3alluii, MacTep-KiIacchl SKCIEPTOB
U CIELIMAIIUCTOB.

BaxHpIM ~ KOMIIOHEHTOM  pa3BUTUSA  OOLIEKYJIbTYPHBIX  (COLMAIBbHO-TMYHOCTHBIX)
KOMITETCHITMM O0OydJaromuXxcsl sBISICTCS HAay4dHO-HCClenoBarenbckas padora (HUP), koropas
MpoBOAUTCS Ha Bcex Kadenpax daxynprera. OcHOBHON (opmoii opranmzarmu HUP sBusiorcs
npobnemuble rpynnsl.  OOywarommecss | Kypca BBIIONHSIOT — y4eOHO-HCCIIETOBATEIbCKUE,
TBOpPYECKHE 3aJaHUs B paMKax HM3y4aeMblX JHUCLUMIUIMH, Ha4MHas cO 2 Kypca — BBIIOJHSAIOT
KYpCOBbIE pa0OThl, @ Ha BBIIIYCKHOM KypCe IPOBOJST UCCIIEI0BAaHUS, KOTOPbIE CTAHOBATCS OCHOBOM
BBINTYCKHOM KBaNu(UKalMOHHOU (6akaiaBpcKoil) paboThl.

B ¢opmupoBaHuu COLMOKYIBTYPHOM Cpellbl y4acTBYIOT TAaKUE IOJpa3fefieHUsl By3a, Kak
LIEHTP  JIOMOJHHUTEIBHOTO  00pa3oBaHUs, HAydyHO-OOpa30OBaTeNbHBIM  LEHTP, OTAEN IO
BOCIIUTATEIbHOW paboTe, OTAEN IO CBS3SAM C OOLIECTBEHHOCTHIO, OTJEN TBOPUECKUX HHHUIIMATUB,
myszeu: U. 5. fxosnesa, marepuHckou ciasel, uctopun YUI'TIY umm. U. S. fkosnesa, Hay4yHo-
HCCIIEI0BATEIbCKUI HHCTUTYT STHOINENArOruKy, CIIOPTKIYO U CIIOPTUBHBIE OOBEKTHl YHUBEPCUTETA
(cramuonbl, OacceiiH, CIOPTUBHBIE 3albl B Y4YEOHBIX KOpIycax), CaHATOPHH-TpOoUIaKTOpUid
«MeuTa», yueOHO-OBITOBOI KOMILUIEKC, arpoOMOCTAHIINSA, @ TaKXKe HaydHas OMOIMOTEeKa U Jpyrue
MO/Ipa3eJeHUsl YHUBEPCUTETA.

B yHuBepcurere aKkTUBHO PAa3BUBAIOTCA  OOLIECTBEHHBIE JBUKEHMS, IE€PBUYHAS
npodcoro3Has opranuzanus oOydaroumxcs. Bee Hyxknarommecs oOydaromuecss o0ecreqnBaroTCs
MECTOM B OJIarOyCTPOEHHBIX OOIICKUTHSAX.

7. HOPMATUBHO-METOANYECKOE OBECIHHEYEHUE CUCTEMbI OLHEHKHA
KAYECTBA OCBOEHUSA OBYYAIOIIIUMMUCH OITOII BO

B cootBerctBun ¢ ®I'OC BO no nampasneHuto noarotroBku 6akanaspos 43.03.01 Cepsuc,
[TonoxxeHneM 00 oOpraHu3allid M OCYIIECTBIEHMH 00pa30BaTEIbHOW JEATEIBbHOCTH IO
o0Opa3oBaTeNpHBIM MpOrpaMMaM BhICIIErO0 oOpa3oBaHUST — TporpamMmam OakanaBpHara,
IporpaMMaM CIIEHUAIIATETa, MIporpaMMaM Maructparypsl, IlosoxenneM o peHTHHIOBOM OLIEHKE
kadyecTtBa 3HaHuM crygeHtoB UITIY wum. WM. . fIkoBieBa oneHKa KadyecTBa OCBOCHUS
oOyuatomumucs OIIOII BO BritouaeT TEKyIIMIl KOHTPOJIb YCIIEBAEMOCTH, NMPOMEXKYTOUHYIO U
rOCYJJapCTBEHHYIO HTOTOBYIO aTTECTALMIO 00YYaOLINXCs, OLIEHKY YPOBHS OCBOEHHUSI KOMITETEHIIUH.

7.1. ®OoHbI OLIEHOYHBIX CPeACTB /sl NMPOBeJeHUs TeKylero KOHTPOJIsA ycleBaeMOoCTH
U MPOMEKYTOYHOM aTTecTAlNU

Jns mpoBeneHUs TEKYLIEro KOHTPOJIS YCIEBAEMOCTH U MPOMEXYTOUHOM aTrTecTaluu
00y4aroImuxcs CO3JaHbl COOTBETCTBYIOLIME (DOHABI OLIEHOYHBIX CPENICTB, KOTOPHIE BKIIIOYAIOT:
KOHTPOJIbHBIE BOIPOCHI W THUIIOBBIE 3aJaHMs Ui NPAKTHUYECKUX 3aHITHH, J1abopaTOpHBIX U
KOHTPOJIbHBIX ~ palbOT, KOJUIOKBUYMOB, 3au€TOB M 95K3aMEHOB; TECThl M KOMIIBIOTEPHBIE
TECTUPYIOLINE MTPOrPaMMBbl; MPUMEPHYIO TEMATUKY KYpCOBBIX paboT, IPOEKTOB, peepaToB U T.I.,
KOMIUIEKC ~ NpOOJIEMHBIX  CUTYallMif, = COOTBETCTBYIOIIMX  Oyaymied  npodeccruoHalbHOU
NesITeNIbHOCTH, Kelic-3aJaHuil, IEJIOBBIX UTP U JIP.), @ TaKXKe UHbIE POPMBbI KOHTPOJIS, TO3BOJISIOIINE
OLIEHUTH CTENEeHb CYOPMHUPOBAHHOCTH KOMIIETEHIIUH 00yJarOINXCs.
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@DOH/IbI OLIECHOYHBIX CPEACTB MPHIIAratoTCsl.

7.2. TocynapcTBeHHasi uToropasi arrecrauus BbinyckHukos OIIOIT BO 6akanaBpuara
['ocynapcTBeHHas: UTOrOBasi aTTECTAllMs BKIIIOYAET 3aIUTY BBITYCKHOW KBaTU(UKAITMOHHON
(6akamaBpcKoii) pabOTHI.

Ha ocnoBe Ilonoxenuss 00 opraHu3alMd W TPOBEIECHHH TOCYIAPCTBEHHOW HTOTOBOM
aTTecTallud Mo 00pa3oBaTelbHBIM IMPOrpaMMaM BBICIIEr0 O0pa3oBaHHsl — IporpaMmam
OakanaBpuaTta, INporpaMMaM CHEIHAINTETa W TPOrpaMMaM MarucTparypsl pa3paboTaHbl U
YTBEPXKACHBI TPeOOBaHUS K COAEPKAHUIO, O0BEMY U CTPYKTYPE BBITYCKHBIX KBAJIM(PUKAIIMOHHBIX
pabor,

B conepxanum BBITYCKHON KBaM(HKAIMOHHON (OakagaBpCKOH) pabOThI IPEICTABIICHBI:
aKTyaJbHOCTb MPOOJIEMATHKH, €€ COOTBETCTBHE COIMAIBHOMY 3aKa3y, HACYIIHBIM HOTPEOHOCTSIM
HayKH U NPAKTHKH, [IEPCIEKTHUBAM PA3BUTUS CEPBHCA B >KUIUIIHO-KOMMYHAJIBHOM XO3SICTBE U
npoeCCUOHATLHON MOJATOTOBKE pabounX, CIyXKalluX M CIEIHAIHCTOB CPEAHEr0 3BEHa; 0030p
poOJIEMbI, €€ COBPEMEHHOTO COCTOSIHUSI B TEOPUM M MPAKTHUKE; MOJAPOOHOE OMUCAHUE U aHAIH3
MIPOBEICHHOTO AKCIIEPUMEHTA; 0000IIEHHE PE3yJIbTaTOB UCCIEIOBAHUS, BHIBOJIBI O MPAKTUYECKON
3HAYUMOCTH MOJIYYEHHBIX PE3Yy/IbTATOB.

O0BeM BBITYCKHOM KBaJIM(UKAITMOHHON (OakanaBpcKoii) paboThl JoimKeH cocTaBisaTs 60-70
CTpaHHUIl OCHOBHOTO TeKkcTa. CTpyKTypa BBINYCKHOM KBanu(UKALIUOHHOW pabOThl IOJKHA
BKJIIOYATh: TUTYJIbHBIN JIUCT, COJIEPKaHUE, BBEJACHHE, ITIaBbl OCHOBHOW 4acTH, 3aKJIFOUEHUE, CITHUCOK
JTUTEPATYPHI, TPUIOKEHUS.

BrimyckHas kBanupukanuoHHas padoTa mpeacTaBisercs B GopMe pyKOIHCH.

[Iporpamma ['MA u ®OC I'MA npunaratores.

8. JAPYI'ME HOPMATUBHO-METOAUYECKHE JOKYMEHTBI n
MATEPHAJIbBI, OBECIIEYUBAIOIIUE KAYECTBO INOATOTOBKHA
OBYYAIOLIIUXCHA

[To OITOII BO umerotcs crnenyromnye BHEITHUE PELICH3UN:

H.A. AnpremkuHoi, mnpejacenatens TOBapUIIECTBA COOCTBEHHUKOB JKWIbsl «ATam» T.
HoBouebokcapck;

C. B. UBanos, nupexktop OO0 «Pean-moxcy» r. YeOokcapsl.

Penien3uu mpunararorcs.

B oGnactu oOecniedeHus KkauecTBa MOJArOTOBKU OOy4aromuxcs (akyJbTeT JOLIKOIbHON U
KOPPEKIIMOHHOW TIENarorukKi M IICUXOJIOTMH PYKOBOJCTBYIOTCS CIEAYIOIIMMHU JTOKYMEHTaMU
CUCTEMbI MEHEJKMEHTA KauecTBa:

- IOJIO’)KeHHE 00 y4eOHOM 3aHATHH;

- TIOJIOXKEHHE O PEUTHMHIOBOM OLIEHKE KadecTBa 3HaHUM cryaeHtoB UITIY wmm. M.
SIKoBeRa;

- perjJaMeHT UCI0JIb30BaHus cuctemsbl «AHTuraruat» B UI'TIY um. U.5. Skosnesa;

- perjJaMeHT pa3MEeLIeHHs TEKCTOB BBITYCKHBIX KBAIM(UKALMOHHBIX PabOT 00y4yaromuxcs
[0 OCHOBHBIM Mpo(deccuoHaTbHBIM 00pa3oBaTeIbHBIM IPOrpaMMaM BbICIIEr0 OOpa3oBaHHUS B
anexkTpoHHoU 6ubnnoreynoit cucreme (3bC) UT'TIY um. U. 5. Sxosnesa u np.

B yHuBepcuteTre npoBOJUTCS MOHUTOPHUHI YIOBIETBOPEHHOCTH OOYYarOIIMXCs KaueCTBOM
COJIepKaHUS W OpraHM3aluu y4eOHOro Ipolecca M YCIOBUSAMM OOYy4eHHs, a Takke
CHUCTEMAaTHYEeCKUE CaMOOOCiIeI0BaHus, perjaMeHTHpoBaHHble [lojoXkeHHeM O MOHHUTOPHHIE
OLIGHKM KauecTBa OOpa30BaTENIbHBIX YCIYr Y4acTHHUKaMH 0Opa30BaTeNIbHOTO  Ipoliecca
YHUBEpCUTETA U pabOTOIaTEIISIMHU.
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